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1. GI, ITHI " U
1.1 Toan dnh vQCSVC

g

Toa nha hanh chinh (ADM)

Nh3an ndn babKp thi | tc s @héat trMd nhanh chéng.@atht Theg t h®p ntng
ngay 12/05/2009,d@ L o " nSte€liCorpoeation (CSC),dp Lo " n Ni ppon St
Sumi t omo Met al Corporation (NSSMC) v~° <c8c
xay d ng Céng ty € phfn China Steel Sumikin Vi Nam (CSVC) ¥ t'nh Ba Ra

Vi ng T'tNamyWVm, ctiéutr thanh mt trongnh ng nha may [ xut thép

tBh  h ~ fu gvjgli.

Chinhthc Li Y "nKkWh ogay 01/11/2013, CSVC'hi L a n gc ph&tdvh ¢

cac §n ph¥n thép ch | c: thép ph dfu (PO), thép cun can ngui (CR), thép cun md
(CG)vathépcun "Hi (ES)Ca& dnpinga CSVE ngdEngr ng rai trong

nhiQu | gcnditp sdc khach hang lam nén nig thanh pén chil * hg€ao.

Béndh h L -, C@WTthémaiairttkh g d€ "t r ¢ moghditm v ¢ a
congtynfimfi L a'ibhcac¢lli ng v~ o nhg@uad g clwltng
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CSVC [ och) khéhg nhh tiéu chug 1ISO 9001:200&8ho H th' ng QU ly chHl

| “@ g °~ mr@vach ng ch ISO 14001:201%ho vi ¢ th ¢ hi n H th' ng QUM ly méi

t Tn@xHlsh Kifgrn“y fr« npho L8amhngi § he C8VCp ¢

trong cong tac(g tiJn hi u qur hot  ng, khéng ngn g L'n§ phu §u khach hang

cl ng nhrmhanhl ngtichcc WHlov m? i ° ng xagh. Ngay 25/11/2015,
CSVCvinhd L'&B Ct ng t h<€thqgii ttntg® AT h@®hnvg nhgi 20150
I €a Ct! hggn thyhatiéwir thanhdoanhnghp t h'@ptindy€ t r omg n €
va trén toan thqi, i.
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1.2 TFmnhinvas m nh
Tfm nhin:

X

Vi ph€ehng th®hG @ @K KHUNG TOI,CU CS NGT T

Hu N, £BYN 0, haslong ¢a khach hang chinh I3 mtiéu quan tam hang

I'fu ¢ a CSVC. Chiing toi tin,vi cac §n phn chil * h @ mr& gia d cthh
tranhvadchy cht m s - ¢ kbh 8tc3hn hh,” ncgh ung §it €ong h 1 n g
t y nglhanh phat i ¢ Y%n ¢ i tac,8kbachlhang, ‘trthanh mt doanh
nghipdnxud t h®p uy t2nctmong Xpchangptie L n €
ghghls c Wbracucsngvam? i~ ngftepl h hn.

X Mc ti°u m’'ngQsI¥Vt€ thinkenha [ xud Thép ciil ° hg@ao

v, i gid d cthh tranh trén tht Tt n@ Thép toanfa.
S m nh;

x Nhchthc °‘lc€ AL, ngkhéch hangclam nensmth h  t h&@hi,g hi
CSVC khéng ngng n |, ¢ L'Wbi/h céng ngh va tri th ¢ thanh gia trph c v,
" i ich khach hang.

x V.i il ngl h hnng é&ayén nghp,dCSUC cam R s€lubn lam hai
long khach hangtm g t h @hva gn phXin chl ° hg€t, than thin v i
m! i’ ng.r €

x CSV €nglth i phat tivd qui trinh chuyén bt  Lgmhugu v~ Tnmong L

catng i’ ng®héach hang.

1.3 Sh” tlch c



